


Responsible system

29

Logo, company name

Description automatically generated

lavlagaa.e -
mongolia.mn

NOTIFICATION SYSTEM

NOTIFICATION 
SYSTEM

Icon

Description automatically generated

erp.e -mongolia.mn

DIGITAL SIGNATURE
OFFICIAL DOCUMENT 

SHARING SYSTEM 

DOCX.GOV.MN

E-Cabinet



2013

Self service 
kiosks

2017

2023

2018 2020 2021

2024

2.0

F-REGISTER

lavlagaa.e -mongolia.mn

2022



2,673 ,890,655
Total number of transfers
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754
Organization

509

362
Private sector

Connected systems
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203



Ulaanbaatar 
880,900 88% 

Rural
975,800 75% 

891,000
48%

965,700
52%



TOTAL
REQUEST 51 million

86     orga nizations

1251 services



www.e -mongolia.mn

lavlagaa.e -mongolia.mn

www.e -business.mn

Operator

Kiosk

Application

13% 2% 85 % 



18.7 million $

The cost of commuting



282.1 million $ 

The cost of documentation required to 
obtain the service



1.3 million $

The cost of time spent on services



302.2 million $
TOTAL



monthly usage 515,000  



Saved 1 Eiffel tower equivalent 
papers each month

Sukhbaatar square ᴑ6



10,200 10,200,000 l

wood pure water
102,000,000 

paper



AI

Chat

Health

New interface

Smart notification



DIGITAL DOCUMENTS

STUDENT CARD

IDENTITY CARD

DRIVER LICENSE

FOREIGN PASSPORT
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Hospital search, time booking

Prescription

EɐǪʌɐɶẏɾ ɐɳȡɅȡɐɅ



Mother & Baby








