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NOTIFICATION SYSTEM

NOTIFICATION 
SYSTEM

Icon

Description automatically generated

erp.e-mongolia.mn

DIGITAL SIGNATURE
OFFICIAL DOCUMENT 

SHARING SYSTEM 

DOCX.GOV.MN

E-Cabinet



2013

Self service 
kiosks

2017

2023

2018 2020 2021

2024

2.0

F-REGISTER

lavlagaa.e-mongolia.mn

2022



2,673,890,655
Total number of transfers

Service

754
Organization

509

362
Private sector

Connected systems

326
Private sector

203



Ulaanbaatar 
880,900 88% 

Rural
975,800 75% 

891,000
48%

965,700
52%



TOTAL
REQUEST 51 million

86     organizations

1251 services



www.e-mongolia.mn

lavlagaa.e-mongolia.mn

www.e-business.mn

Operator

Kiosk

Application

13% 2% 85% 



18.7 million $

The cost of commuting



282.1 million $ 

The cost of documentation required to 
obtain the service



1.3 million $

The cost of time spent on services



302.2 million $
TOTAL



monthly usage 515,000 



Saved 1 Eiffel tower equivalent 
papers each month

Sukhbaatar square х6



10,200 10,200,000 l

wood pure water
102,000,000 

paper



AI

Chat

Health

New interface

Smart notification



DIGITAL DOCUMENTS

STUDENT CARD

IDENTITY CARD

DRIVER LICENSE

FOREIGN PASSPORT



E-MONGOLIA CHAT

ХЭРЭГЛЭГЧИЙН НЭР, АВАТАР

ЗОХИОХ БОЛОМЖТОЙ

ҮНДСЭН БОЛОМЖУУД

1:1 ЧАТ БОЛОН ГРУПП ЧАТ

ТЕКСТ, ЗУРАГ, АУДИО, ВИДЕО, ФАЙЛ, 
РЕАКШН, ХАРИУЛАХ, ХАВСАРГАХ

SSL/TSL 1.3 (4096-BIT RSA KEY ) ПРОТОКОЛ

НУУЦЛАЛТАЙ УСТГДАГ ЧАТ МЕССЕЖ 

END TO END ШИФЕРЛЭЛТ

АЮУЛГҮЙ ЧАТ



Hospital search, time booking

Prescription

Doctor’s opinion



Mother & Baby









Digital request to open legal entity

Review organization information

Business permits

Integrated search system/Tenders, Ips and legal 
entities/

Other services for legal entities

Creation of a legal entity online 



SEND LOCATION

ADVICE

CHAT, COMMUNITY

DIGITAL LEARNING MATERIALS

SEND INFORMATION TO POLICE

SOS CALL



AWARDS



T H A N K  Y O U
f o r  y o u r  a t t e n t i o n
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