
ASEAN S INGLE 
WINDOW

“ L e v e r a g e  t h e  r e g i o n a l  
p a p e r l e s s  t r a d e ”



A S W  I S …

“The environment where National Single Windows of 

Member Countries operate and integrate”

A S W  E N V I R O N M E N T

• Connecting through the secured internet

• Using ASW Gateway for enabling the 

communication

• Recognizing the sender with digital certificate 



T H E  S U C C E S S  O F  A S E A N  S I N G L E  W I N D O W

Started exchanging the ATIGA e-Form D

2018

Completed exchanging the ATIGA e-Form D

2019

Started exchanging the ACDD

2020

Started exchanging the e-Phyto Certificate

2022

Tentatively completed the exchange of ACDD

Fully implemented 100% ATIGA e-Form D 

2023

10 AMS



D I A L O G U E  
P A R T N E R S  

C O N S U L T A T I O N

▪ Discussing on the selected legal instruments and 

the priority electronic documents (ASEAN-China)

▪ Planning the test exchange of e-CO AJCEP 

(ASEAN-Japan)

▪ Preparing the study on the e-CO exchange 

Platform (ASEAN-Republic of Korea)

▪ Seeking the possible Legal and Technical 

Cooperation (ASEAN-USA)  



C H A L L E N G E S  A N D  R E S O L U T I O N S

Regulation

• Allow the option of applying 

Hardcopy

• Proceed the e-Document with 

trader consent

Possible Solution

• Consider forcing the use of 

electronic document

• Reach out the clear 

understanding of data sharing 

Technology

• Unsteadily transmit data by the 

recipient

• Incorrectly process the 

receiving data

Possible Solution

• Intensively monitor and cope 

with the issues

• Sustainably address the issue 

of data processing and display

Cooperation

• Loosely collaborate on the 

system enhancement

• Insufficiently attend to the 

negative impact of the system 

Possible Solution

• Find out and assist in solving 

the root causes

• Increase awareness of system 

reliability 



N E X T  S T E P S

▪

▪

▪

▪



T H A N K  Y O U


